






GENERAL CONDITIONS 

GENERAL 

Toe following Port Olimpic Cala nova' s Terms & Conditions (T&C) apply to courses and 
services offered by PORT OLIMPIC CALANOVA S.L. (CALANOVA) during 2018 . OurT&C 
are governed by Spanish law and are subject to your statutory rights under Spanish 
law. CALANOVA accepts no responsability for cancellations or modifications due 
to force majeure. CALANOVA accepts no responsibility for any student's actions 
which may cause or property damage to third parties. Understands that by 
contracting a CALANOVA course, students and their parents/guardians accept these 
T&C, as well as any other norms or rules of CALAN OVA and/or of the school. Toe prices 
and dates are valid until 2018 prices and dates on the Application Form overrule any 
previous information about prices and dates. 

l.lNSURANCE 
Medica!: Ali students must have a health and accident insurance policy. 
Civil Liability: CALANOVA includes a civil liability insurance policy that covers 
possible incidents or minar accidents that may occur within its school. Toe relevant 
details are included in the Welcome Pack. CALANOVA is not responsible for the loss 
or theft of Student's personal property. 

2.VISA
Students should contact a Spanish Embassy or Consulate to check if they require a 
VISA to enter and remain in Spain for the duration of the course. A document certifying 
enrolment (invitation letter) may be issued by CALANOVA only after enrolment con
firmation (full fees or deposit payment). 

3. ADMISSION OR EXPULSION 
Any enrolment in a CALANOVA course is subject to tsALANOVA's mission of a 
valid application. lf ful) fees have not been received by the date on which the course 
starts date, the student will not be admitted to the course.CALANOVA retains the right 
to expel any Student from the course if the Student fails to abide by these T&C, or by 
any other norms or rules of CALANOVA and/or of the school; or if the Student infringes 
any Spanish llw or regulation(ALANOVA retains the right to expel from the course 
any suffering any serious medica! condition not reported in their application form, or 
any other which requires continuous staff supervision. Expelled Students will be requi 
red o leave the course and the school as soon as possible. No refunds shall be made 
by CALANOVA. CALANOVA shall bear no responsibility for repatriation procedures 
or costs or expenses. In the case where a Student causes personal or property dama
ges to third parties, ali costs, liabilities and expenses which may be claimed from CA
LANOVA will be passed along to the Student, his or her parents or guardians, who shall 
have no further recourse against CALANOVA. 

4.CHANGES
Once we have confirmed your enrolment, if you request any change in your course, 
we shall charge and administrative fee of €100 per each change. In the event of 
circumstances beyond CALANOVA's control, CALANOVA reserves the right to 
change services offered (including dates, accommodation, facilities, programmes, 
activities, groups and other details). Any alternative provided will be of an equivalent 
financia! value. 

5· CANCELLATIONS ANO REFUNDS 

1 O. AUTHORIZATIONS 
In the event that a Student requires medica! treatment, CALANOVA shall make reaso
nable efforts to locate his or her parents or guardians. CALANOVA is expressly authorized 
to seek and procure any medica! treatment which might be considered necessary, inclu
ding but not limited to the administration of anaesthetics and surgical operations. Smo
king is not allowed anywhere at the school. Only students, who are 14 years old or over 
and have parental authorisation, may leave the premises without the supervision of 
an adult. 

11. COMPLAINTS
In the event of a complaint by any Student, parent or guardian we shall use 
reasonable endeavours to correct the situation as soon as practicable. This is 
without prejudice of each party's legal rights and obligations. Complaints, 
opinions, suggestions and/or requests made after the leaving date of the stay at 
CALANOVA course can only be of an infarmative nature, with a view to improving our 
level of service, and do not oblige CALANOVA to any refund, unless legally required 
to do so. 

12.  COP YRIGHT
CALANOVA reserves the right to use ali photos taken during the Student's stay unless the 
Student or their parents specifically request it. Ootherwise via e-mail sent to 
escuela@portcalanova.com or in writing to CALANOVA head office within 1 week of the 
course start date. 

Name of the student: 

Name of the parent/tutor: 

ID/Passport: 

Cancellations will only be accepted if sent vía e-mail to escuela@portcalanova.com or 
in writing to CALANOVA head office. In the case of cancellation, CALANOVA will not Date: 
refund the deposit. In the case of cancellation 30 days or less before the course start 
date, CALANOVA will charge 60% of full fees of the course. In the case of cancellation 
or change after the course start date, no refund will be made by CALANOVA. Refunds 
will not be made in case of right disruptions, delays or other travel problems not 
related with CALANOVA. CALANOVA will refund any amount paid if the Student is not 
admitted during the enrolment process. CALANOVA will refund any amount paid if a Signature: 
VISA is refused to enter Spain. A copy of the refusal from the Spanish Embassy or 
Consulate will be required by CALANOVA. CALANOVA reserves the right to cancel the 
Student's place and not refund the deposit if the full fees are not paid according to 
these T&C. In the event of circumstances beyond CALANOVA's control, CALANOVA 
reserves the right to cancel services offered (including courses, programmes, 
activities, and groups). Any alternative provided will be of an equivalent financia! 
value. 

6. PAYMENT CONDITIONS 

Ali our prices are quoted in Euros (E) and payments must be made in Euros (E). Bank 
transfers must be far the amount due, without any deduction far commissions or 
similar bank charges. In the case whereby the bank charges CALANOVA a commission 
for receipt of your payment, CALANOVA reserves the right to charge you this amount. 
Bank transfer documents must include the name of the Student and 'PORT OLIMPIC 
CALANOVA S.L.'. 

7. ARRIVALS ANO DEPARTURES
Students must arrive and depart on stipulated days. Arrivals should be between 9:00h 
and 18:00h and departures should be between 9:00h and 18:00h on stipulated 
days. An administrative fee of ESO per way will be charged far arrivals and/or 
departures outside of the above mentioned date/time range. 

8. ACCOMMODATION 
Each Student shall be required to make a €75 deposit to respond far any damage which 
may be caused. In the absence of any damage, Students will get this deposit back 
at the end of the course. lf damage is caused and no Student is directly responsible, 
CALANOVA will divide the cost among ali the Students that shares the area where 
such damage has been caused. 

9. RULES 
Students will be informed about the any other norms or rules of CALA NOVA and/or of the 
school in the welcome pack and u pon arrival at the school. lf a student gets lost or 
disappears, the camp team will obviously do everything possible at the time to find him/her. 
Aside, this is the procedure CALANOVA will follow: 
-Camp Director will phoneCALANOVA'semergency phone number to inform about the 
situation. -CALANOVA will phone the student parents to inform about what is happening. 
- Sorne hours later, if the student has not yet appeared, we will phone the police to ask 

for help in the search. 
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